Patient scenario
	Patient 
	

	Scenario
	

	Age, Ethnicity, Gender
	

	Medical History 
	

	Family Medical History
	

	Risk Factors
	

	Social Determinants of Health (SDOH)
	

	Current Medications
	

	Medical Neighborhood 
· Specialty Providers
· Primary Care Provider
· Community Resources
· Others Involved
	

	Utilization
· Last ER visit
· Last Hospitalization
	

	Last Office Visit
	

	Any Additional Findings/Concerns?
	


Team actions
	Assessment
	
	Notes

	
	
	

	What is the complexity of the patient?
	
	

	
	
	

	
	
	

	Based on the complexity, would the patient benefit from care management?
	
	

	
	
	

	
	
	

	Is the patient stable/unstable and why?
	
	

	
	
	

	
	
	

	How is the patient currently managing their condition? What do they know?
	
	

	
	
	

	
	
	

	What are the primary challenges / immediate concerns to be addressed?
	
	

	
	
	

	
	
	

	Who are the care team members involved in care?
	
	

	
	
	

	
	
	

	Is there any additional/new information that will be needed?
	
	

	
	
	

	
	
	

	Next steps or follow-up?
	
	

	
	
	



	Actions/Activity 
	Team Member
	PDCM Code
PH CM Code
	Rationale
	Total Encounters

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



