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Monday, February 7, 2022 

Start Time Agenda Topic Presenter Learning Objectives 

12:30-12:45 
pm 

Log into Zoom Moderator 
 

12:45-1:00 
pm 

Welcome, Attendance 
Roll Call, Sign-in 
Speaker Introduction 

Moderator 
 

1:00 pm 
 

Serious Illness 
Conversation* 
 

Mary Beth Billie, 
DNP, RN-BC, 

CCM 

1. Identify factors in the US healthcare system that contribute to deficiencies in Serious Illness 

communication 

2. Describe key SI communication concepts and strategies that can be undertaken to improve 

serious illness communication 

3. Identify communication skills that have been demonstrated to be most applicable for 

Serious Illness Conversations  

4. Define the components of an evidence-based Serious Illness Communication guide 

5. Utilize serious illness communication skills and structured communication guide in role play 

3:45 pm Adjourn  *Time is built in to allocate for break/s 

Statement of Accreditation 
This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Michigan State Medical Society (MSMS) through the joint providership of Practice 
Transformation Institute and MI-CCSI. Practice Transformation Institute is accredited by the MSMS to provide continuing medical education for physicians.  
 
AMA Credit Designation Statement  
Practice Transformation Institute designates this live course for a maximum of 2.5 AMA PRA Category 1 Credit(s)TM. Physicians should claim only the credit commensurate with the extent of their 
participation in the activity.  
 
Social Work 
This course is approved by the NASW-Michigan Social Work Continuing Education Collaborative Approval # 121621-01, # CE Hours approved: 2.5 
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Tuesday, February 8, 2022 

Start Time Agenda Topic Presenter Learning Objectives 

12:15-12:30 
pm 

Log into Zoom Moderator 
 

12:30-12:45 
pm 

Welcome, Attendance Roll Call, 
Sign-in Speaker Introduction 

 
 

12:45 pm Cultural Aspects of Care* 
Frances Jackson, 

PhD, RN, PRP 

1. Define culture and cultural groups 

2. Describe how culture influences palliative care 

3. Explain how sexual orientation impacts palliative and serious illness care  

4. Discuss the importance of cultural competence in pain and palliative care 

Statement of Accreditation 

This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Michigan State Medical Society (MSMS) through the joint providership of Practice 

Transformation Institute and MI-CCSI. Practice Transformation Institute is accredited by the MSMS to provide continuing medical education for physicians.  

 

AMA Credit Designation Statement  

Practice Transformation Institute designates this live course for a maximum of 2 AMA PRA Category 1 Credit(s)TM. Physicians should claim only the credit commensurate with the extent of their 

participation in the activity.  

 

Social Work 

This course is approved by the NASW-Michigan Social Work Continuing Education Collaborative Approval # 121621-01, # CE Hours approved: 2 
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Tuesday, February 8, 2022 - continued 

Start Time Agenda Topic Presenter Learning Objectives 

Break* 

3:00 pm 
Psychological and Psychiatric 
Aspects* 

Ellen Fink-Samick, 
MSW, LCSW, 
CCM, CCTP, 

CMHIMP, CRP, 
DBH-C 

1. Identify tools to assess patient’s behavioral health and well-being at all stages of 

serious illness and life-limiting care  

2. Apply the stages of grief  

3. Identify models to promote practitioner awareness of patient and family coping 

4. Articulate non-physical sources of patient suffering 

5. Describe the 5 C’s of Care Considerations to guide assessment of patient self-

determination and autonomy 

6. Identify short-term counseling interventions in treatment planning discussions 

5:00 pm Adjourn  *Time is built in to allocate for break/s 

Statement of Accreditation 

This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Michigan State Medical Society (MSMS) through the joint providership of Practice 

Transformation Institute and MI-CCSI. Practice Transformation Institute is accredited by the MSMS to provide continuing medical education for physicians.  

 

AMA Credit Designation Statement  

Practice Transformation Institute designates this live course for a maximum of 2 AMA PRA Category 1 Credit(s)TM. Physicians should claim only the credit commensurate with the extent of their 

participation in the activity.  

 

Social Work 

This course is approved by the NASW-Michigan Social Work Continuing Education Collaborative Approval # 121621-01, # CE Hours approved: 2 
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Monday, February 14, 2022 

Start Time Agenda Topic Presenter Learning Objectives 

7:30-7:45 am Log into Zoom Moderator  

7:45-8:00 am 
Welcome, Attendance 
Roll Call, Sign-in 
Speaker Introduction 

Moderator 
 

8:00 am 
Spiritual, Religious 
and Existential 
Aspects of Care* 

Frances Jackson, 
PhD, RN, PRP 

1. Define spirituality and religion 

2. Describe how spirituality impacts the dying patient and their loved ones 

3. Discuss the influence of spirituality on the palliative care process 

4. Illustrate the role of the palliative care provider in spiritual care 

10:00 am Adjourn  *Time is built in to allocate for break/s 

Statement of Accreditation 

This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Michigan State Medical Society (MSMS) through the joint providership of Practice 

Transformation Institute and MI-CCSI. Practice Transformation Institute is accredited by the MSMS to provide continuing medical education for physicians.  

 

AMA Credit Designation Statement  

Practice Transformation Institute designates this live course for a maximum of 2 AMA PRA Category 1 Credit(s)TM. Physicians should claim only the credit commensurate with the extent of their 

participation in the activity.  

 

Social Work 

This course is approved by the NASW-Michigan Social Work Continuing Education Collaborative Approval # 121621-01, # CE Hours approved: 2 
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Tuesday, February 15, 2022 

Start Time Agenda Topic Presenter Learning Objectives 

7:30-7:45 am Log into Zoom Moderator  

7:45-8:00 am 
Welcome, Attendance 
Roll Call, Sign-in 
Speaker Introduction 

Moderator 
 

8:00 am 
Care of the Patient 
Nearing the End of 
Life* 

Carol F. Robinson, 
DNP, MS, BSN, 

RN, CHPN® 

1. Utilize clinical and functional assessment tools that identify a patient’s worsening condition 

and appropriateness for hospice care 

2. Identify barriers to meeting patient and family needs while honoring their priorities 

3. Create a plan of care, in the least restrictive environment, that meets the needs of the 

patient and family while honoring the patient’s preferences  

4. Define the indicators for a referral to a specialty hospice care provider 

9:00 am Adjourn  *Time is built in to allocate for break/s 

Statement of Accreditation 

This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Michigan State Medical Society (MSMS) through the joint providership of Practice 

Transformation Institute and MI-CCSI. Practice Transformation Institute is accredited by the MSMS to provide continuing medical education for physicians.  

 

AMA Credit Designation Statement  

Practice Transformation Institute designates this live course for a maximum of 1 AMA PRA Category 1 Credit(s)TM. Physicians should claim only the credit commensurate with the extent of their 

participation in the activity.  

 

Social Work 

This course is approved by the NASW-Michigan Social Work Continuing Education Collaborative Approval # 121621-01, # CE Hours approved: 1 
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Enduring Materials (On-Demand) – Available in April 2022 

(60 min) 

Structure and Processes 

of Care  

 

Carol F. Robinson, 

DNP, MS, BSN, 

RN, CHPN® 

1. Define serious illness (SI)/palliative care and hospice care 

2. Differentiate between Primary palliative and Specialty palliative care practitioners 

3. Identify the common triggers for advanced serious illness care  

4. Develop quality improvement measures according to individual practice needs 

5. Develop Practice/self-care practices to support Team emotional health  

Statement of Accreditation 

This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Michigan State Medical Society (MSMS) through the joint providership of Practice 

Transformation Institute and MI-CCSI. Practice Transformation Institute is accredited by the MSMS to provide continuing medical education for physicians.  

 

AMA Credit Designation Statement  

Practice Transformation Institute designates this enduring material for a maximum of 1 AMA PRA Category 1 Credit(s)TM. Physicians should claim only the credit commensurate with the extent of their 

participation in the activity.  

 

Social Work 

This course is approved by the NASW-Michigan Social Work Continuing Education Collaborative Approval # 121621-01, # CE Hours approved: 1 

(90 min) 
Social Aspects of Care  

 

Ewa Matuszewski, 

BA 

1. Explain the social aspects of care domain 

2. Describe the importance of the social assessment  

3. Discuss one clinical tool for completing a comprehensive assessment  

4. Identify resources that support the needs of the patient, family members and caregivers 

Statement of Accreditation 

This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Michigan State Medical Society (MSMS) through the joint providership of Practice 

Transformation Institute and MI-CCSI. Practice Transformation Institute is accredited by the MSMS to provide continuing medical education for physicians.  

 

AMA Credit Designation Statement  

Practice Transformation Institute designates this enduring material for a maximum of 1.5 AMA PRA Category 1 Credit(s)TM. Physicians should claim only the credit commensurate with the extent of their 

participation in the activity.  

 

Social Work 

This course is approved by the NASW-Michigan Social Work Continuing Education Collaborative Approval # 121621-01, # CE Hours approved: 1.5 

(90 min) 

Ethical and Legal 

Aspects of Care  

 

Ewa Matuszewski, 

BA 

1. Explain the importance of medical ethics in palliative care  

2. Identify six values of medical ethics 

3. Discuss the integration of medical ethics into serious illness care 

4. Identify common legal issues patients face in serious illness care 

5. Describe the three components of the Advance Care Planning (ACP) process 
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6. Explain types of Advance Directives (AD) 

 

Statement of Accreditation 

This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Michigan State Medical Society (MSMS) through the joint providership of Practice 

Transformation Institute and MI-CCSI. Practice Transformation Institute is accredited by the MSMS to provide continuing medical education for physicians.  

 

AMA Credit Designation Statement  

Practice Transformation Institute designates this enduring material for a maximum of 1.5 AMA PRA Category 1 Credit(s)TM. Physicians should claim only the credit commensurate with the extent of their 

participation in the activity.  

 

Social Work 

This course is approved by the NASW-Michigan Social Work Continuing Education Collaborative Approval # 121621-01, # CE Hours approved: 1.5 

 

(90 min) 

Physical Aspects of 

Care 

 

Carol F. Robinson, 

DNP, MS, BSN, 

RN, CHPN® 

1. Utilize clinical knowledge and evidence-based tools to identify, assess and treat symptoms 

(as defined by scope of practice) commonly experienced by patients with serious illness (SI) 

2. Identify patients at high risk of symptom escalation 

3. Describe services/linkages that can minimize risks and allow for care in least restrictive 

environment or through referral to appropriate healthcare professional 

4. Identify physical symptom escalation and need for enhanced treatment 

Define the indicators for referral to a specialty palliative care provider 

Statement of Accreditation 

This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Michigan State Medical Society (MSMS) through the joint providership of Practice 

Transformation Institute and MI-CCSI. Practice Transformation Institute is accredited by the MSMS to provide continuing medical education for physicians.  

 

AMA Credit Designation Statement  

Practice Transformation Institute designates this enduring material for a maximum of 1.5 AMA PRA Category 1 Credit(s)TM. Physicians should claim only the credit commensurate with the extent of their 

participation in the activity.  

 

Social Work 

This course is approved by the NASW-Michigan Social Work Continuing Education Collaborative Approval # 121621-01, # CE Hours approved: 1.5 
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