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(List Role) 

Gives the patient  a Screening tool to fill out for SUD

Provides the patient with the purpose of the SUD screening tool

Provide SUD counseling to patients that score:
•	Low risk – provide affirmation and education
•	At risk – provide brief intervention
•	Problem use – provide brief intervention and follow up
•	Likely dependent – referral

Gives the patient a Screening tool to fill out for SDoH

Provides the patient with the purpose of the SDoH screening tool

Provides counsel to the patient on SDoH

Triages patient calls related to SUD

Completes the Intake Checklist

Creates the medication treatment plan

Initiates the treatment plan with the patient

Provides patient education on buprenorphine safety

Provides patient education on naloxone

Provides patient education on monitoring side effects when 
tapering off of opioids

Triages patient calls related to tapering side effects

Determines the treatment plan when side effects present

Conducts the intake assessment for patients with SUD

Obtain written consent to share information on SUD with other 
providers
Reviews with the patient the frequency and expectations of 
treatment for SUD
Arranges/coordinates counseling services for the patient with 
SUD

Obtains urine for toxicology screening

Interprets the toxicology screening

Contacts the patient and reviews the toxicology screening results 
and next steps
If patient in detox treatment, obtains the discharge treatment 
plan
Starts the induction treatment for patients participating with a 
waivered provider
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Creates, monitors the use of, and or updates the induction 
protocol for MAT
Discusses the induction plan with the patient and addresses any 
questions or knowledge gaps

Obtains or completes the prescription for MAT

Sends the prescription to the pharmacy

Schedules the patient for induction therapy

Day 1 of induction - assesses the patients level of withdrawal 
from opioids using the COWS or other tool
Day 1 induction in the office - supervises the patient for 
medication administration, and educates the patient on 
technique (sublingual/buccal)
Reassesses the patient after 30-60 minutes, instructs to then take 
their second dose of 2-4 mg as directed if needed, again observed 
and supervised 
Provides written instructions, establishes follow-up plan including 
same-day telephone check-in and clinic visits

Determines if patients are acceptable candidates for home 
induction with buprenorphine/naloxone

For home induction - provides written and verbal information 
about the program induction policies, COWS, and medication 
safety prior to determined home induction date

After provision of information, uses methods to confirm the 
patient's understanding, such as teach back

Follows up with the patient weekly, more or less as clinically 
indicated, to monitor and support the patient during treatment

Determines if the patient is a good candidate for Naltrexone

Assesses risk factors for Naltrexone (Cirrhosis, pregnancy, 
Breastfeeding, anemia/Thrombocytopenia, obesity/large body 
habitus, etc.)
Addresses with the patient concerns on substance use during 
treatment 
Refers the patient to a higher level of care if intensified 
treatment does not resolve the substance use 
For patients referred to a higher level of care, review with the 
patient the reason and addresses any concerns questions
Provides a warm handoff to the providers at the agency/program 
the patient has been referred to
Addresses concerns of diversion with the patient to include 
patient input, concerns, and questions 

Other tasks
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