
CoCare Patient Identification Screening 
Use of Registry/EMR 

 

Designated team 
member in the 
practice receives a 
monthly outcome 
report from the 
registry/EMR 

Review gaps in care 
report for CoCare 
Criteria (see criteria) 

Designated team 
member prepares a list 
of pts meeting criteria 

Designated team member 
reviews records to validate data 
is up-to-date and accurate 

Need to 
update 

registry/EMR?
 

Yes 

Registry updated 

No 

Update resolves gap in 
care and pt no longer 
meets CoCare Criteria? 

No 

Yes 

Practice team 
continues care as 
usual gaps in care 
monitoring 

Referral to CM 
completed.  CM reviews 
chart for next scheduled 
encounter.   

Encounter 
scheduled  
within 3 
months? 

Begin pre-
screening.  
F/u with 

patient at 
scheduled 
encounter. 

Yes 

No 

Following cold call 
encounter process 
outreach to patient to 
schedule an apt. 


