
Training 
Preparation
COMPLEX CARE 
MANAGEMENT
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Requirements
PREWORK
ATTEND IN-PERSON OR VIRTUAL
POST-TEST AND EVALUATION
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Prework

• COMPLETE THE REQUIRED PREWORK 
AVAILABLE ON THE MICMT WEBSITE AT:

• HTTPS://MICMT-CARES.ORG/MICMT-
COMPLEX-CARE-MANAGEMENT-COURSE-
SELF-STUDY
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https://micmt-cares.org/micmt-complex-care-management-course-self-study


MiCCSI and 
MICMT 

• MICCSI IS A NON-PROFIT MEMBER 
ORGANIZATION FORMED TO SERVE AS A 
COLLABORATOR OF HEALTH SYSTEMS TO 
“PARTNERING TO BETTER CARE”
• MIPCT IS A COLLABORATIVE BETWEEN 
BCBSM AND UNIVERSITY OF MICHIGAN 
MEDICAL.  UNDER THE ARRANGEMENT WITH 
BCBSM, MIPCT COORDINATES THE 
DEVELOPMENT OF  PROGRAMS AND 
TRAINING TO SUPPORT THEIR INCENTIVES

MICCSI IS AN APPROVED TRAINING 
ENTITY FOR THE REQUIRED 
BCBSM/MIPCT TRAINING
• ATTENDING THIS TRAINING MEETS THE 
REQUIREMENTS OF BCBSM FOR THE PO’S 
AND OR PRACTICES, ALLOWING THE 
BILLING FOR CM SERVICES (USING THE 
BCBSM APPROVED CODES)
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In Person – Live 
Stream 

• ATTEND THE FULL DAY OF TRAINING
• PARTICIPATE IN SMALL GROUPS 
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Post Training

COMPLETE THE 
EVALUATION FOR MICCSI
COMPLETE THE 
EVALUATION AND POST 
TEST FOR MICMT
ACHIEVE A SCORE OF 80% 
OR BETTER ON THE POST 
TEST TO SECURE 
COMPENSATION TO YOUR 
ORGANIZATION FOR THE 
TRAINING 
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Virtual Training 
Logistics

• JOIN VIA THE ZOOM LINK 
• ENSURE YOU HAVE THE PASSWORD PRIOR TO THE 
TRAINING DATE.  IF YOU DO NOT HAVE IT, PLEASE 
EMAIL SUE.VOS@MICCSI.ORG OR 
AMY.WALES@MICCSI.ORG
• TEST YOUR ABILITY TO USE THE CAMERA ON YOUR 
COMPUTER TO OPTIMIZE THE VIRTUAL EXPERIENCE.  IF 
IT IS NOT AN OPTION, YOU CAN STILL PARTICIPATE VIA 
AUDIO
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mailto:sue.vos@miccsi.org
mailto:amy.wales@miccsi.org


Questions and Answers

Email Sue at 
sue.vos@miccsi.org
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