
MAPS – Updates & Opportunities

C U S T O M E R D R I V E N. B U S I N E S S M I N D E D.

February 15, 2018  
Presented by

Andrew Hudson, Manager 
Mary Lynn Brandell, Analyst 

Drug Monitoring Section Bureau 
of Professional Licensing

BPL-MAPS@Michigan.gov | 517-373-1737

mailto:BPL-MAPS@Michigan.gov


• Established in July 2015
• 10 Occupational Licensing/Regulation Boards
• 27 Health Professional Licensing/Regulation Boards
• Boards are advisory and determine sanctions
• License and regulate over 758,000 individuals
• 3 Divisions: Licensing, Investigations & Inspections, Enforcement
• Drug Monitoring Section: Administers Michigan Automated Prescription System (MAPS) and  

investigates overprescribing, over dispensing, and drug diversion
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Bureau of Professional Licensing



• Official Prescription Program (OPP) eliminated 12/31/2002
 Collection of CS Schedule 2 and anabolic steroids

• MAPS established in 2003
 Requests for MAPS data sent via fax; MAPS staff manually queried each request

• April 2005: Requests for data submitted online, results returned by fax
 Turnaround time: 48 hours

• April 2007: Requests for data submitted online and automated
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MAPS Background



• Contains over 120 million records
• Data maintained for 5 years
• Required reporting of CS Schedule 2-5 from:
 Prescribers who dispense CS Schedule 2-5
 Pharmacists (dispensers)
 Veterinarians
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MAPS Background



• Board of Pharmacy Rule 338.3162b outlines prescription information that must be reported  
to MAPS. Information includes:
 Patient identification number

 If under age 16, all zeroes shall be submitted
 If patient is an animal, positive identification of the animal’s owner

 Quantity
 National Drug Code (NDC)
 Prescription issue date
 Prescription fill date
 Estimated day supply
 Prescription number
 Prescriber DEA number
 Dispenser DEA number

• Accuracy in reporting is extremely important, as MAPS is a tool used by health professionals,  
law enforcement and regulatory agencies, and benefit plan managers
 Ex: Correct prescriber DEA number of who issued prescription
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MAPS Reporting Requirements
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Presenter2018-02-12 17:01:30--------------------------------------------  1999455 overdoses, 62 were opioids, 37  were heroin 20151981 overdoses, 884 were opioids, 644  were heroin 



• Created in June 2015
• Multiple recommendations by Task Force, included updating or  

replacing MAPS
• Complete Task Force Recommendation report can be found at:
 www.Michigan.gov/snyder

> Lt. Governor > Initiatives > Prescription Drug & Opioid Task Force

• June 2016 Governor established by EO (2016-15) the Prescription Drug  
& Opioid Abuse Commission
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Governor’s Prescription Drug and Opioid Task Force

http://www.michigan.gov/snyder


• MAPS replaced with new system software
 Vendor: Appriss Health’s PMP AWARxE

• 6 month project started in October 2016

• Successfully launched and implemented on April 4, 2017

• All users of the old system required to create a new account with MAPS through the  
PMP AWARxE software

• Continue to seek feedback from Stakeholders

C U S T O M E R D R I V E N. B U S I N E S S M I N D E D.

MAPS Replacement Project



• Response times average 0.4-0.8 seconds
• January 2018: 336,223 requests submitted
• Registered Users:
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MAPS Update

As of 4/4/17 As of 1/28/18 Increase

Prescribers 9,156 18,648 9,492

Dispensers  
(Pharmacists)

3,994 6,975 2,981

Delegate Users 1,096 4,669 3,573



When you go to the site and register for the first time, please  
have the following information for reference:
• DEA Registration ID (#)
• License ID (#)
• Controlled Substance License ID (#) – if applicable
• National Provider Identifier (NPI)
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Registration



PMP AWARxE/NarxCare
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PMP AWARxE/NarxCare
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PMP AWARxE/NarxCare

• Once user role is chosen, user will be prompted to enter identification criteria, including but not  
limited to: DEA number, DOB, professional license number, address, phone number

• Delegate users required to enter supervisor email(s) used to register. Supervisor is required to  
approve Delegate users in their own account.
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PMP AWARxE/NarxCare
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PMP AWARxE/NarxCare

• Delegate users able to add additional supervisors or remove, and Supervisors are able to manage their Delegate users
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PMP AWARxE/NarxCare
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PMP AWARxE/NarxCare
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PMP AWARxE/NarxCare
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Phase 2 enhancements:
• BJA – Harold Rogers grant to pilot integrations
• BJA – Harold Rogers grant to create provider scorecards
• DHHS – CDC grant to create de-identified reports
• Clinical alerts
• Integration with new licensing platform
• Statewide integrations with EMR and Pharmacy Dispensation Systems
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Next Steps for MAPS



MAPS – NarxCare Integrations
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• Narx Scores and Predictive Risk Scores (overdose)
Scores: based on algorithms, including MMEs, number of prescribers  

and pharmacies
Scores: Ranges from 000-999; higher scores equate to higher risk and  

misuse

• Red Flags
• Rx Graphs
• PDMP Data
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MAPS – NarxCare Report



MAPS - NarxCare Report
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MAPS – NarxCare Report (continued)
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MAPS – NarxCare Report (continued)
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MAPS – NarxCare Report (continued)
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MAPS – NarxCare Resources
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MAPS – NarxCare Resources
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• Still in development
• Prescriber must be registered to MAPS to receive alerts.
• Alerts will appear on user’s dashboard. A notification will also be emailed, indicating there is a new  

alert available.
• Only the prescribers who have prescribed to that patient will receive alerts.
• Patient name on dashboard is a hyperlink; allows prescriber to review the prescriptions that  

triggered the alert (not the entire patient MAPS report).
• Alerts include:

 Patients receiving concurrent opioid and benzodiazepine within same time period
 Patients who meet or exceed prescriber and dispenser thresholds within a set time-frame (Ex: patient sees  

5 or more prescribers and 5 or more dispensers in 6 months)
 Patients who meet or exceed set daily Morphine Milligram Equivalents (MMEs)
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Clinical Alerts



Total CS prescriptions dispensed % change from previous year
2007 17,007,858
2008 17,400,640 2.31%
2009 17,876,684 2.74%
2010 18,954,172 6.03%
2011 19,763,680 4.27%
2012 20,991,020 6.21%
2013 20,925,333 -0.31%
2014 21,069,043 0.69%
2015 21,656,005 2.79%
2016 21,266,020 -1.80%
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Controlled Substance Prescriptions Filled in Michigan by Year



For technical assistance, please contact Appriss’ customer first  
center at:
• 844-364-4767

For policy or administrative assistance and more information  
about integrating with MAPS, please contact MAPS support:
• 517-373-1737 or BPL-MAPS@Michigan.gov
• Info: www.Michigan.gov/bpl, click on MAPS
• Integrations: Click on Software Integration Resources

For additional treatment resources and CDC Guidelines, please  
go to DHHS’ website at: www.michigan.gov/stopoverdoses
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Contact
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Special THANK YOU goes to Governor Rick Snyder, Lt. Governor Brian  
Calley, and our legislative partners for their leadership and support of all  

these efforts and initiatives being carried out by the PDOAC; state  
regulatory boards; local, state, and federal law enforcement; health care  

associations; community groups; DHHS; and LARA as we all work together  
to fight and address this Opioid Epidemic.
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Thank You & Questions?
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Presenter2018-02-12 17:01:33--------------------------------------------The new MAPS is both a preventative and  treatment platform that equips  our health professionals and  health systems with essential  real-time data to inform clinical  decisions. Integration with the  new MAPS is vital in our  continued efforts to overcome  this crisis. 
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