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DOB:  1/19/1957


Medications:
Metformin:		1000mg twice a day with meals
Lantus Insulin:	20 units at night
Lisinopril: 		10mg daily

Labs: 
A1c at this visit is 10.7
A1c 3 months ago was 10.0; placed on insulin this visit in addition to Metformin
A1c 6 months ago was 7.0 
	

You are a 60 year-old female with diabetes, type II, taking Metformin and Lantus for this condition. Your doctor is concerned since your A1c did not go down after starting Lantus.  After discussing with you, it was realized that you discontinued the Metformin when you started on Insulin and you did not have success in making changes to your diet and exercise as previously discussed and planned.  He has now referred you to care management to investigate the medication discrepancy and the to care coordinator for self-management support.

You have a Medicare Advantage (65yo)/BCBS PPO plan (45yo).  You are financially stable.

You completed diabetic education when you were initially diagnosed approximately 15 years ago. You were very compliant regarding your diet and exercise for quite some time, but that has become hard to manage.  You want to have a normal life without this disease. You counted carbs but found this very rigid and difficult to maintain on a long term basis.  You were confused when the doctor started the Lantus though and thought you did not have to take the Metformin orally while taking injections and think this may have contributed to your bad numbers today.  

Previously, you discussed with the physician diet and exercise changes.  You tried this on your own, but were not successful.  The doctor shared a new service in the office called care coordination.  He explained the care coordinator could offer support and assistance in what is called a self-management action plan.  You are receptive to this, but would like to hear more about the service.

You are polite, cheerful and cooperative but quiet and reserved.  You do not offer information unless asked.  You have been a widow for 10 years.  You had been seeing someone for a while but he passed away recently and this has really hit you hard.  It was enjoyable to have someone to go out with and share your life with.  You do have children who are very supportive.  One daughter and two sons.  Your daughter and you are very close.  In the past, you had been involved in water aerobics and enjoy that very much.  You’ve also been thinking about taking up yoga and/or a spinning class.


If asked, you:

Read books, play bridge with a group of friends, and are active in your church. You also enjoy spending time with your grandchildren when you can, but they are growing up and don’t have much time for you like before. You live alone in the house you and your husband lived in.  You take care of the house and yard yourself.
 
You are open to discussing reasons for the rise in your A1C and any suggestions to get it under control.  You don’t want any complications from being a diabetic.  Your father had this disease and developed heart problems and neuropathy in his feet from it. 


Family History:

Both your parents are deceased.  Your father died of a stroke at 86, he had high blood pressure and diabetes for years but was essentially healthy until the stroke.  Mother died at 51 from lung cancer.  One sibling who is alive and healthy. 

You will need to review drawing up insulin since you will most likely be asked to demonstrate to the case manager your dosage and how you do that. 


New Information:

At the doctor visit where your A1C went to 10.0, your physician started you on insulin, Lantus, and also continued your Metformin orally.  You understood you were to only do the insulin and were not taking your Meformin.  At your initial care manager visit (3 weeks ago), it was determined that may be reason for the increase in A1C and you have now been taking correctly along with the Lantus.  You worked out a plan with the care manager.  She arranged for you to go to Diabetic classes again, since your last was 15 yrs ago. 

These classes include medication and injection instructions.  It was determined that you were also not giving yourself the correct dosage of the insulin. You now feel good about your condition and are taking the insulin as directed and the oral medication also. You are interested in working on a self-management plan for your diet and maybe walking daily. 
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