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Telephonic Step-by-Step Simulation Activity: 
1. Review the case scenario (5 minutes)
a. Identify self-management opportunities
b. Identify the reason the case is being referred to care management

c. Prior to entering the room, formulate how you will introduce yourself and your role

2. Telephonic Role play (5 minutes)
a. Introduce yourself and explain role to the patient and how you are related to other members of the practice team (provider, care manager, social worker, etc..)
b. Based on the case scenario, assess the main issue or reason for referral to care coordinator, and determine the patient’s interest in partnering on self-management
c. Based on the patient’s willingness (readiness) and confidence, identify shared goals for the self-management action plan
3. Prepare for meeting closure:  (5 minutes)
a. Begin wrapping up the visit
b. Validate and summarize your and the patient’s understanding of the self-management plan
c. Determine next steps – when and how you will contact the patient, what you will review and any follow-up steps for yourself or the patient
4. SP Feedback:  (5 minutes)

a. Identify strengths and opportunities for continued growth and skill development 

5. Self-evaluation:  (5 minutes)

a. Review your notes from the interaction

b. Reflect on interaction and complete self-evaluation form

c. Return the Case Binder and supporting materials

d. Proceed to next break-out session
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    5 min.




                              
        
.
Document self-management action plan and complete self-evaluation





Role introduction & Assess referral reason 











SP Feedback





Prepare for meeting closure:  Summarize and review next steps








Chart Review





5 min.





5 min. to interaction closure





5 min. 





Total Call time: 15 mins.


Includes 10 min. interaction & 5 min. feedback





Identify patient knowledge, strengths and barriers to meeting the self-management action plan





5 min.
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