
NW OTTAWA COUNTY ESSENTIAL NEEDS/COMMUNITY RESOURCES
CALL 2-1-1 - DIAL 2-1-1, A FREE INFORMATION AND REFERRAL SERVICE HOTLINE AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK TO ALL

Organization Web Site Phone Number

Catholic Charities West Michigan - Lakeshore (baby & children's 

clothing; located in Muskegon) www.ccwestmi.org 231-726-4735

Holland Rescue Mission (clothing vouchers) www.hollandrescue.org 616-396-2200

Love INC - Tri-Cities (clothing vouchers) www.loveinctricities.org 616-846-2701

Muskegon Rescue Mission (clothing vouchers & winter clothing) www.muskegonmission.org 231-727-6085

People Center (The) www.thepeoplecenter.org 616-844-6710

Loutit District Library www.loutitlibrary.org 616-842-5560

Spring Lake District Library www.sllib.org 616-846-5770

Ottawa County Michigan Works! - Grand Haven Satellite Office - job 

search resource center www.michiganworks.org 616-850-6862

Intercare www.intercare.org 616-738-8978

Hackley Commuity Care Center www.hackleycommunitycare.org 231-737-8603

Muskegon Family Care Center www.mfc-health.org 231-767-9830

Deaf and Hard of Hearing Services www.deafhhs.org 616-732-7358

Disability Network/Lakeshore www.dnlakeshore.org 616-396-5326

Love INC - Tri-Cities (referrals to church pantries) www.loveinctricities.org 616-846-2701

Mobile Food Pantries www.call-211.org 2-1-1 or 877-211-5253

Muskegon Rescue Mission www.muskegonmission.org 231-727-6085

Ottawa County Community Action Agency (commodities) www.miottawa.org/caa 616-393-4433

Ottawa County Department of Human Services Food Assistance 

Program (Bridge Cards) www.mibridges.michigan.gov 616-394-7200

People Center (The) www.thepeoplecenter.org 616-844-6710

Salvation Army - Grand Haven www.sagrandhaven.org 616-842-3380

WIC - Women Infants and Children special supplemental nutrition 

program at Intercare www.intercare.org 616-844-0097

Ottawa County Department of Human Services - Medicaid and 

Health Plan Michigan applications www.mibridges.michigan.gov 616-394-7200

MI CHILD www.mibridges.michigan.gov 888-988.6300

Michigan Medicare/Medicaid Assistance Program (MMAP) - 

Medicare/Medicaid counseling for Medicare recipients www.mmapinc.org 800-803-7174

City of Grand Haven - home rehabilitation and repair and foreclosure 

prevention www.grandhaven.org/housingservices 616-935-3275

Good Samaritan Ministries - Housing Assessment and Resource 

Team www.goodsamministries.org 616-392-7159

Habitat for Humanity - sweat equity housing program www.tricitieshabitat.org 616-846-1505

Ottawa County Community Action Agency - 

home rehabilitation and weatherization www.miottawa.org/caa 616-393-4433

Ottawa County Department of Human Services - 

rent/deposit/mortgage assistance; emergency home rehab grants www.mibridges.michigan.gov 616-394-7200

Housing / Shelter

Clothing

Community Services

Disabled Services

Food

Health Insurance /Nutrition

Dental Services
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Clothing

Salvation Army - Grand Haven - rent/deposit/mortgage assistance www.sagrandhaven.org 616-842-3380

Solid Rock Ministries - home rehabilitation services www.solidrock-ministries.org 616-748-6071

Hispanic Center
www.hispanic-center.org/language 616-742.0200

Latin Americans United for Progress (document translation) www.laup.org 616-392-5058

Fair Housing Center - housing discrimination assistance www.fhcwm.org 616-451-2980

Mediation Services www.mediationsolvesconflicts.org 616-399-1600

Legal Aid of West Michigan (for low income and renters; civil cases 

only) www.legalaidwestmich.org 888-783-8190

Ottawa County Legal Self-Help Center www.miottawa.org/Courts/Legal

Four Pointes Center for Successful Aging (age 60 and older - 

emergency prescription assistance and assistance applying to 

prescription drug patient assistance programs) www.fourpointes.org 616-842-9210

Love INC - Tri-Cities  (age 59 and younger - emergency prescription 

assistance and assistance applying to prescription drug patient 

assistance programs) www.loveinctricities.org 616-846-2701

Medicare/Medicaid Assistance Program  (MMAP)- enrollment 

assistance with Medicare Part D and Medicare Advantage plans www.mmapinc.org 800-803-7174

Needy Meds.org www.needymeds.org

Partnership for Prescription Assistance www.pparx.org 888-477-2669

Four Pointes Center for Successful Aging (volunteer transportation 

for ages 60 and older  to  medical and legal appointments) www.fourpointes.org 616-842-9210

Harbor Transit (reserved-ride service) www.harbortransit.org 616-842-3200

Love INC - Tri-Cities (medical appointments transportation for ages 

59 and younger) www.loveinctricities.org 616-846-2701

Ottawa County Community Action Agency www.miottawa.org/caa 616-393-4433

Ottawa County Department of Human Services www.mibridges.michigan.gov 616-394-7200

Salvation Army - Grand Haven www.sagrandhaven.org 616-842-3380

Utilities

Managed Care Medicaid Medical Transportation Lines (call 5 days ahead): Priority Health (888) 975.8102; Molina (888) 898.7969; Meridian 

Health Plan (800) 821.9369; United Healthcare (877) 892.3995; McLaren Health Plan (888) 327.0671

Language / Interpretive Services

Law Services / Renters' Help

Medication Assistance

Transportation


