
NW OTTAWA COUNTY BEHAVIORAL HEALTH RESOURCES

UNITED WAY'S 2-1-1 - DIAL 2-1-1, A FREE INFORMATION AND REFERRAL SERVICE HOTLINE AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK TO ALL

Organization Web Site Phone Number

Arbor Circle www.arborcircle.org (616) 456.7775

Greater Grand Rapids Area Narcotics Anonymous
www.michigan-na.org/grand_rapids (800) 230.4085

Kent County Central Office of Alcoholics Anonymous
www.grandrapidsaa.org (616) 913.9149

Network180 - Kent County's mental health, substance use 

disorder, and developmental disability authority
www.network180.org (616) 336.3909

Pine Rest Christian Mental Health Services www.pinerest.org (616) 455.5000

Proaction Behavioral Health Alliance www.proactionalliance.org (616) 776.0891

Substance Abuse and Mental Health Services Administration 

(SAMHSA) National Mental Health Information Center
www.mentalhealth.samhsa.gov (800) 789.2647

Arbor Circle www.arborcircle.org (616)456.7775

Bethany Christian Services www.bethany.org (616) 224.7610

Catholic Charities West Michigan www.ccwestmi.org (616) 456.1443

Forest View www.forestviewhospital.com (616) 942.9610

Lutheran Child and Family Services www.lcfsmi.org (616) 281.4601

Network180   www.network180.org (616) 336.3909

Pine Rest Christian Mental Health Services www.pinerest.org (616) 455.5000

Proaction Behavioral Health Alliance www.proactionalliance.org (616) 776.0891

DHS Child Protective Services - abuse investigation, 

intervention, treatment, foster care www.michigan.gov/dhs (855) 444.3911

YWCA Domestic Crisis Center - domestic violence shelter, 

counseling, and support www.ywcawcmi.org (616) 451.2744

Kent County Department of Human Service - Medicaid 

applications www.michigan.gov/dhs (616) 248.1000

Kent Health Plan www.kenthealthplan.org (616) 726.8204 ext. 4

MI CHILD www.healthcare4mi.com/michild-web (888) 988.6300

MMAP - health benefit information and counseling; Medicaid 

applications www.mmapinc.org (800) 803.7174

Hispanic Center
www.hispanic-center.org/language.html (616) 742.0200

Latin American Services (616) 336.4000

United Way 211

Network180 
www.network180.org

(616) 336.3909                      

(800) 749.7720

Fish for My People Transportation (at least one day notice)
(616) 774.2045

Red Cross Medical Transportation (at least one week notice)
www.redcrossggr.org (616) 454.7433

The Rapid (Main line, Go Bus)
www.ridetherapid.org 

(616) 776.1100 Main Line       

(616) 456.6141 GO!Bus

Suicide / Crisis Intervention

Transportation

Managed Care Medicaid Medical Transportation Lines (call 5 days ahead): Priority Health (888) 975.8102; Molina (888) 898.7969; 

Meridian Health Plan (800) 821.9369; United Healthcare (877) 892.3995; McLaren Health Plan (888) 327.0671

You should contact your insurance carrier to determine what behavioral health coverage you have.  If you do not have a carrier or find 

you have no coverage, contact Network180.

Alcohol and Substance Abuse Services

Counseling

Domestic Crisis & Child Protection Services

Health Insurance 

Language / Interpretive Services


