KENT COUNTY ESSENTIAL NEEDS/COMMUNITY RESOURCES
UNITED WAY'S 2-1-1 - DIAL 2-1-1, A FREE INFORMATION AND REFERRAL SERVICE HOTLINE AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK TO ALL

| Organization | Web Site | Phone Number
Clothing
[] |Goodwill Industries www.goodwillgr.org (616) 532.4200
[J  |in The Image (requires agency or school referral for furniture) www.intheimage.org (616) 456.6150
[] [salvation Army Booth Family Services Emergency Services www.boothfamilyservices.org (616) 459.9468
[J [st. Vincent DePaul www.svdpgrmi.org (616) 452.1408
Community Services
] [Grand Rapids Public Library www.grpl.org (616) 988.5400
.h . Kent C ty T
[ |Kent County Tax Credit Coalition WWV\{ Wmu_V\_l org/Kent _County Tax 211
Credit_Coalition.php
] |Kent District Library www.kdl.org (616) 784.2007
[] |Michigan Works - job search resource center www.michiganworks.org (616) 336.4460
YWCA Domestic Crisis Center - domestic violence shelter, .
UJ . WWW.yWcawcmi.org (616) 451.2744
counseling, and support
Disabled Services
[] |Deaf and Hard of Hearing Services www.deafhhs.org (616) 732.7358
[] |Disability Advocates of Kent County - home modification www.dakc.us (616) 949.1100
Food
[J |ACCESS food pantry system contact United Way's 2-1-1 211
[] |ACSET (food commodities) www.acset.org (616) 336.7740
Kent C ty D t tofH Servi Food Assist
] enttoun y. epariment of Human services Food Assistance www.michigan.gov/mibridges (616) 248.1000
Program (Bridge Cards)
N Mealls. on Wheels (.GOT:i'.s Kitchen) - home delivered meals for WWw.cowestmi.org (616) 454.4110
qualified disabled individuals
[J |Salvation Army Booth Family Services Emergency Services www.boothfamilyservices.org (616) 459.9468
O lwic www.accesskent.conlw/ﬂeaIth/HeaIthD (616) 632.7200
epartment/health clinics.html
Health Insurance /Nutrition
[] |Kent County Department of Human Service - Medicaid applications |www.michigan.gov/dhs (616) 248.1000
[J |Kent Health Plan www.kenthealthplan.org (616) 726.8204
] |MICHILD www.healthcare4mi.com/michild-web [(888) 988.6300
MMAP - health benefit information and counseling; Medicaid
U Ar-hea tt information and counseting; cal www.mmapinc.org (800) 803.7174
applications
Housing / Shelter
[ |Dwelling Place - low income housing options www.dwellingplacegr.org (616) 454.0928
[] [Habitat for Humanity - housing program www.habitatkent.org (616) 774.2431
Home Repair Services - foreclosure assistance, furnace and roof
O . pairservic reclosure assistance, furnace and r www.homerepairservices.org (616) 241.2601
repair
1 |inner City Christian Federation (ICCF) - low income housing options |www.iccf.org (616)336.9333
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Salvation Army Booth Family Services Housing Assessment Program

| .boothfamil ices. 616) 454.5840
(HAP) - all rent and shelter requests WWW.DOOINTaMIYServIces.ore (616)
Language / Interpretive Services
[ |Hispanic Center WVW.hispanic (616) 742.0200
center.org/language.html
[J [Latin American Services (616) 336.4000
] [united Way's 2-1-1 211
Law Services / Renters' Help
[J [Dispute Resolution Center - rent (and other) disputes www.drcwm.org (616) 774.0121
] |Fair Housing Center - housing discrimination assistance www.fhcwm.org (616) 451.2980
N (I;i?j)l Aid of West Michigan (for low income and renters; civil cases www.legalaidwestmich.org (616) 774.0642
Medication Assistance
[J |Kent County Prescription Discount Card www.aawm.org/kent rx card (616) 988.5081
[] [Kent Health Plan Medication Asistance Program www.kenthealthplan.org (616) 726.8204
Medicare/Medicaid Assistance Program - Medicare prescription drug .
. . 800) 803.7174
= coverage assistance through MMAP's Extra Help Program WWW.mmapine.org (800)
] |Needy Meds.org www.needymeds.org
[ |Partnership for Prescription Assistance WWW.pparx.org (888) 477.2669
Transportation
1 |Fish for My People Transportation (at least one day notice) (616) 774.2045
0 Medicaid Managed Care Medical Transportation Lines (call 5 days ahead): Priority Health (888) 975.8102; Molina (888) 898.7969; Meridian
Health Plan (800) 821.9369; United Healthcare (877) 892.3995; McLaren Health Plan (888) 327.0671
[J |Ridelink (for adults 60 or older only) www.ridelinkkent.org (616) 774.1288
http: .red . i d-
[] |Red Cross Medical Transportation (at least one week notice) p /[www.redcross.org/mi/gran (616) 454.7433
rapids/transport
, o , , (616) 776.1100 Main Line (616)
The Rapid (Main line, Go B .rideth d.
O e Rapid (Main line, Go Bus) www.ridetherapid.org 456.6141 GOIBuS
Utilities
[] |ACSET (utilities assistance) www.acset.org (616) 336.4100
[] [salvation Army Booth Family Services Emergency Services www.boothfamilyservices.org (616) 459.9468
] |Starting point: Kent County Department of Human Services www.michigan.gov/dhs (616) 248.1000




